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Meet Betsy 

• 65 year old woman 
• Loves the outdoors, camping 
• Diagnosed with endometrial 

cancer 18 months ago 
• Started treatment at MGH 

– Chemo 

– Surgery for a bowel obstruction 



Patients with serious illness want: 

•   Relief of pain and other symptoms 
•   Relief of burdens on family 
•   To achieve a sense of control  
•   To strengthen relationships with loved ones 
•   Informed, shared decision-making with medical care team 

Singer et al, JAMA 1999 

 



What is palliative care? 

• Specialized medical care for people with serious illness 
 

• Focused on providing relief from the symptoms, pain, 
and stress of serious illness  
 

• Goal is to improve quality of life for both the patient and 
the family 



What is palliative care? 

• Interdisciplinary teams who work with a patient’s other 
doctors to provide an extra layer of support 

 
• Appropriate at any stage in a serious illness, and can be 

provided together with curative treatments 
 



Palliative care is much broader than hospice 

Palliative Care 
Hospice 



Early, integrated palliative care has important 
benefits 

151 patients with 
stage IV lung cancer 

Standard oncology 
care 

Standard oncology 
care + palliative care 

-Better quality of life 
-Less depression 
-Less aggressive treatments & hospitalizations 
-Lived 30% longer 

Temel, et al, 
NEJM 2010 



Early palliative care is also recommended for 
people with chronic lung diseases 
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Palliative care addresses physical 
symptoms of serious illness 

• For lung disease: 

• Shortness of breath: 90% 

• Cough:  80% 

• Fatigue: 40-85% 

• Pain: 50% 

• Nausea: 50% 

• Loss of appetite: >50% 



Palliative Care 

Physical  
Symptoms 

Emotional  
Symptoms 

Medical 
decision-  
making 



Palliative care also addresses the stress of 
serious illness and promotes coping 

• Depression: 25% lung disease 

• Anxiety: 20-30% lung disease 

• Adjustment issues 

• Patient and family coping 



Clinicians use several techniques to 
empower adaptive coping 

• Identify and encourage coping behaviors (old and new) 

• Respond to and build positive emotions 

• Encourage practical problem solving 



Watch how the clinician elicits and 
encourages the patient to  
savor positive emotions 

Watch how the clinician encourages 
the patient to savor positive emotions 

[video] 
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Patient-Centered Decision Making  
Requires Effective Communication 

Patient expertise 

Prognosis 
and medical 

options 

Goals and  

Values 

 

Clinician expertise 

Patient- 

Centered Care 

 

Palliative care helps tailor care to patients’ 
values 



Palliative care IS 

• Excellent evidence-based treatment 

• Vigorous care of pain and symptoms throughout illness 

• Care that can be given at the same time as efforts to 
cure disease or prolong life 

• Empowering patients & families 

• Tailoring medical care to patients’ values 

• Living better with serious or life-threatening Illness 

 

 

 

 

 



Palliative care is NOT 

• “giving up”  

• “we have nothing left to offer” 

• in place of curative or life prolonging treatment 

• the same as hospice 

• “just for the dying” 



Questions? 


